
BROADBAND EXPANSION GRANT APPLICATION 

For Fiscal Year 2022 

Primary Applicant (Name and Address): 

MH Telecom, LLC d/b/a MHTC 

305 N Iowa St 

Dodgeville, Wisconsin 53533 

Applications MUST be UPLOADED to ERF via the 
Commission’s website, 
http://psc.wi.gov/apps35/ERF_upload/content/mymen
u.aspx. Refer to section 2.3 for detailed instructions.

Applications are due and MUST be uploaded to ERF no 
later than: March 17, 2022 at 4:00pm (16:00) Central 
Time.  Late applications will not be accepted.  

Contact for further information: 

PSCStatebroadbandoffice@wisconsin.gov 

Date: 

December 1, 2021 

The Public Service Commission of Wisconsin is seeking applications for Broadband Expansion Grants. The 

Commission may award one or more grants during Fiscal Year 2022 to public and private entities that meet the 

eligibility requirements set forth in Wis. Stat. § 196.504.  This grant round will be funded with bond proceeds 

authorized by the Wisconsin Building Commission pursuant to Wis. Stat. § 13.48(30).  As such, successful 

applicants are subject to the requirements of Wis. Stat. § 13.48(30).  Successful applicants will demonstrate a 

clear and achievable plan to improve broadband communications services in one or more underserved areas in 

the State. 

Applicant Certification: In signing this application, the undersigned verifies under penalty of perjury that the 
Applicant and its employees and agents have not, either directly or indirectly, entered into any agreement or 
participated in any collusion or otherwise taken any action in restraint of free competition with respect to this 
application; that no attempt has been made to induce any other person or firm to submit or not to submit an 
application; that this application has been independently arrived at without collusion with any other proposer, 
competitor or potential competitor; that this application has not been knowingly disclosed prior to the opening of 
applications to any other applicant or competitor; that all of the responses and representations of Applicant in 
this application are true and correct to the best of the undersigned’s knowledge, information, and belief; and that 
Applicant agrees to, accepts, and will comply with all of the terms and conditions respecting this application and 
any award of a broadband expansion grant as may be established in a grant award Agreement.  

Name of Authorized Representative (Type or Print)  

      John Van Ooyen 

Title  

   CEO/General Manager   

Phone  (     )  

(608) 437-5551 

Signature of Authorized Representative  Date  
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March 17th, 2022
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SUMMARY OF GRANT APPLICATION 

Primary Applicant Name 

 

MH Telecom, LLC  

Amount of Broadband Grant Request (round to nearest dollar) 

 

$130,066 

 

Federal Employer Identification No. 

 

39-1909951 

Amount of Matching Funds Pledged (round to nearest dollar) 

 
$130,066 

Contact Name and Title 

 

John Van Ooyen, CEO/General Manager 

Total Cost of Proposed Project (round to nearest dollar) 

 
$260,132 

Telephone Number 

 

(608) 437-5551 

Project Name 

 

MHTC- Green Leaf Glen Subdivision 

E-mail Address(es) 

 

John.vanooyen@mhtcinc.com 

Type of Proposed Broadband Service (FTTH, Cable, DSL, etc.) 

 

FTTH 

Grant Manager, if different than Primary Applicant  Type of Proposed Project (Last-mile, Middle-Mile, backbone, other)  

 
Last-Mile 

Grant Manager Contact Name  Grant Manager Email Address and Telephone Number 

If the application proposes a public-private partnership, list the names, addresses, and FEINs of the partner companies or organizations 

 

County of Iowa, 222 N. Iowa St., Dodgeville, WI 53533, FEIN: 39-6005701 

Town of Dodgeville, 108 E. Leffler St., Dodgeville, WI  53533, FEIN 39-6005857 

 

Brief Project Description (2 sentences)  

The MHTC grant project, as a public-private partnership, will construct a FTTH XGS-PON network to the un/underserved areas in Iowa County. 

The FTTH project will pass by deliver FTTH improving broadband access to 23 un/underserved rural locations un/underserved rural locations.  

 

Maximum Proposed Download Transmission Speed 

1 Gbps 

 

Maximum Proposed Upload Transmission Speed 

1 Gbps 

Minimum Proposed Download Speed to Customer Location  

100 Mbps  

Minimum Proposed Upload Transmission Speed to Customer Location  

100 Mbps 

County or Counties served by this project 

Iowa County  

 

Community or Communities served by this project 

Green Leaf Glen Subdivision 

Town of Dodgeville 

Iowa County  
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List of the broadband service providers, if any, currently serving the area the applicant proposes to serve 

 

None.  According to Frontier (ILEC for this area) and Spectrum neither company provides service in the Green Leaf Glen development or to 

the area on State Highway 23 outside of the development. 

Does proposed project serve an unserved area of the State, as 

defined in Section 1.4 of the application instruction? (yes/no) 

 

Yes 

Is the Applicant certified as a Broadband Forward! Community or 
Telecommuter Forward! Community, or does the grant project 
propose to serve a Broadband Forward! Community or 
Telecommuter Forward! Community?  (yes/no) Yes 
 

For last mile projects or component the expected number of 

Business Locations that will have access to the improved 

broadband service (i.e., total business locations passed or with new 

service access).  1 

 

For last mile projects or components the expected number of 

Residential Locations that will have access to the improved 

broadband service (i.e., total residential locations passed or with new 

service access).  25 

 

Of the improved business locations, how many locations are 

unserved? 1 

Of the improved residential locations, how many are unserved? 

25 

For providers that are eligible telecommunications carriers will the 

proposed broadband service be available to Lifeline customers?  

(yes/no) Yes 

Are there any programs available for low-income households to 

access low-cost service or discounts?  (yes/no) Yes 

Is the internet service provider currently participating in the 

Emergency Broadband Benefit Program? (yes/no) Yes 

Is the internet service provider currently participating in the 

Department of Public Instruction and CESA purchasing’s Digital 

Learning Bridge? (yes/no)  Yes 

 

Did the internet service provider participate in the Public Service 

Commission’s voluntary Broadband Coverage Data Collection in 

2021? (yes/no)  No 
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3.2.2 Description of the Project  
  

a. Static Map  

 

b. Demonstrate Actual Service Available  

MHTC identified twenty-six (26) locations on the Wisconsin Public Broadband Map that are currently 

being served by Frontier and Spectrum. (Appendix A) However, upon research by MHTC, it was found 

that all of the residential locations and one business location that are depicted as served on the Wisconsin 

Broadband Map are not actually being served.  Frontier’s website shows service not available at any of 

these locations. Additionally, MHTC contacted Spectrum customer service to determine whether Spectrum 

broadband was currently available to any locations in the Green Leaf Glen subdivision.  Spectrum’s 

customer service representative said that they do not currently have broadband service available at any of 

the locations in the Green Leaf Glen subdivision or any locations on State Highway 23 outside of the 

subdivision.   MHTC also receive letters of support from seventeen (17) residents of the Green Leaf Glen 

subdivision stating that broadband service is either not available at their locations or that the fixed wireless 

service provided by Wisconsin Computer Connections is lacking to the extent that customers cannot stream 

videos and when downloading files, the transmission will timeout. (Appendix B) 

Additional support is the transcript from a Frontier Service technician, recording available upon request, 

“Hi this is XX Frontier telephone . . . checking out the cable pairs I don't see any crosses, grounds, or 

anything indicated issues, only thing 25,000 feet from the central office where your Internet comes out of 

most the time that's a disqualification for service or Internet. . . I was trying hard to make it work but it's 

just not working right for you and I saw this is the fourth ticket this year the same issue so am I don't 

think there's much more I can do . . .  may be some other options in the area might be able to go to MHTC 

… there's no cable issue other than that it's just you're just too far…”  

As a result of this research all 26 locations are being included as un/underserved.   
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c. Explanation of Proposed Project 

MH Telecom, LLC., d/b/a MHTC (“MHTC”) submits this grant application for a fiber-to-the-home (FTTH) 

broadband expansion located in Green Leaf Glen subdivision in Iowa County in the amount of $260,132 

total cost. This last mile project will pass a total of 26 locations and initially benefit 23 locations in the 

unserved quadrant of Iowa county flanked on the east by WI Highway 23, west by Evans Rd and north by 

Military Ridge Rd.  These locations include 22 unserved households and 1 unserved business. MHTC has 

supporting documentation for these locations to support they are not able to receive broadband service. 

(Appendix A) 

 

The FTTH packages available are: 

- 300Mbps/300Mbps $59.99 

- 600Mbps/600Mbps $79.99 

- 1Gbps/1Gbps  $99.99 

- 2Gbps/2Gbps  $149.99 

The 1Gbps FTTH package is a “Price for Life” rate that is not subject to change and each of the package 

prices include the router and in home Wifi. 

 

The 23 locations in the proposed project area (“MHTC-Green Leaf Glen Subdivision”), as with many parts 

of the state, are un/underserved by the current communications provider. The MHTC-Green Leaf Glen 

Subdivision project area is rural and sparsely populated. Although rural these locations still have needs for 

access to telehealth, remote learning, and the ability to work remotely and these needs are inhibited and, in 

many cases, completed prohibited as a result of the lack of access to broadband. This access was critical 

during the height of the COVID-19 pandemic and continues to be critical as the rural community in the 

proposed project area attempts to recovery economically.  

 

d. Proposed Project Infrastructure Type 

MHTC’s proposed project is a last mile infrastructure project with FTTH design constructed over forward 

looking fiber facilities.  

 

e. Description Broadband Technology 

The technology that will be used for the project is FTTH, provisioned via a buried fiber network utilizing 

a 10 Gigabit (Gbps) symmetrical passive optical network (XGS-PON) system which will include: 

integration of fiber optic cable to the premise from the central office or a remote cabinet location, OLT and 

associated XGS-PON system electronics located in the central office and remote cabinet locations, 

centralized splitter cabinets with associated splitters for each designated PON area, and optical network 

terminal (ONT) equipment at the subscriber premise. The FTTH and XGS-PON network for this project 

will be capable of simultaneously serving all 26 locations in the project area with initial 1 Gbps speeds that 

can be scaled to meet future demands.  The FTTH network will tie back to MHTC’s existing network 

maximizing efficiencies and capitalizing on the network monitoring and redundancy mechanisms in place 

for existing FTTH network equipment and subscribers. 

 

 

 

 

 

 

g. Project Schedule 
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Project Timeline Project Phase Target Dates   

Project Objectives and Activities 
Year 1  Year 2 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 

Project Planning and Pre-

engineering  
X               

Ordering and Staging Equipment X X             

Electronics Installation, Set-up, and 

Testing  
  X X           

Construction: Bury Mainline and 

Distribution Fiber, and OSP Splicing  
X X X X         

Install Drop-Fiber and Electronics, 

and Testing at Subscriber Locations  
    X X X X X X 

Digital Literacy and Community 

Outreach  
  X X X X X X X 

 

3.2.3 Itemized Budgets 

MHTC has provided a project budget in the Budget and Income Summary, reference page 4 of this 

application. 

 

The MHTC-Green Leaf Glen Subdivision project will build a FTTH network to all 26 un/underserved 

locations totals $260,132 and includes a statement of Commitment support of its pledged cash funds. Three 

of these locations within the Green Leaf Glen subdivision are lots that have not been sold yet.  MHTC has 

provided the costs for 7,300 feet of fiber, Optical Network Terminals (ONT) and some miscellaneous 

equipment that are required to manage and document the FTTH build.  

 

The MHTC-Green Leaf Glen Subdivision project budget total costs is primarily derived from the purchase, 

plowing, splicing, boring of fiber facilities and the XGS-PON, OLT, and ONT electronic equipment 

accounts for $226,986 of the total project.  The remainder of the costs are derived from contractual fees, 

consultant fees, and contingencies.  As shown in the Budget and Income Summary, MHTC is planning to 

use the grant funds solely for the purpose of constructing a FTTH network in order to provide broadband 

to the unserved locations in the proposed project area. The facilities constructed by MHTC for the proposed 

project area would be owned and maintained by MHTC. 

 

MHTC affirms that the grant, if awarded, will not subsidize the expenses of a telecommunications provider 

or the monthly bills of telecommunications customers. All grant funds requested in this application will be 

used for the sole purposes of constructing and implementing the proposed broadband infrastructure 

described in this application. 

 

Price List of Project Materials: 
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3.2.4 Priority Factors Supporting the Application 

a. Matching Funds 

MHTC does commit to contributing matching funds to this grant project and supplies the letter from 

Rural Telephone Finance Cooperative with this application.  Additionally, MHTC’s public private 

partners are committing matching funds, Iowa County Resolution No. 8-322 declares their funding 

commitment and the Town of Dodgeville commits funds in the public private partnership agreement. The 

funding commitment documents are all provided as supplemental documents at the end of the submitted 

application document. 

 

b. Public-Private Partnerships 

MHTC has entered into a Public Private Partnership with the County of Iowa (“Iowa County”) and the 

Town of Dodgeville for the proposed grant project area. The MHTC, Iowa County and the Town of 

Dodgeville partnership will facilitate the development of broadband services to un/underserved areas within 

the Green Leaf Glen subdivision to support economic development and deliver broadband to rural families 

for business, educational and telecommuting opportunities by addressing existing service disparities. 

MHTC, Iowa County, and the Town of Dodgeville are committed and working diligently on a long-term 

partnership which will promote FTTH and improved broadband access throughout Iowa County. The 

executed public private partnership documents, Iowa County Resolution No. 7-322, and Town of 

Dodgeville are provided as supplemental documents at the end of the submitted application document. 

 

MHTC, is proposing to deliver a sustainable and forward looking FTTH broadband project while offering 

affordable rates and participating in programs to allow low-income subscribers to receive additional 

discounts. If funding is awarded, the proposed project will pass locations offering broadband and speeds 

exceeding those historically required by the Wisconsin Grant Program. 

 

c. Existing Broadband Service 

The entire proposed project area meets the definition of un/underserved as defined by the Public Service 

Commission of Wisconsin in the Application Guide definitions.  
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The list of broadband providers reporting as capable of providing broadband in portions of the proposed 

project area include, 1) Wireline: Charter-Spectrum, Frontier Communications, 2) Fixed Wireless: United 

States Cellular Corporation, WIConnect Wireless, 3) Satellite: HughesNet, ViaSat Inc, VSAT Systems, and 

4) Mobile: Verizon Wireless. 

MHTC utilized the Wisconsin Broadband Map as the basis for determining eligible locations. Additionally, 

MHTC requested and received speed test data and letters from residents and businesses within the proposed 

project area further asserting and substantiating that broadband is not available. MHTC does have 23 project 

locations included that are depicted as served in the Wisconsin Broadband Map, however, Appendix A 

includes the supporting data that the areas are un/underserved. 

d. Project Impact 

The MHTC-Green Leaf Glen Subdivision project will have a significant impact for the residential and 

business subscribers located in the area providing broadband speeds of up to 1 Gbps to all FTTH locations 

in the project area. The proposed Fiber project would provide broadband services to those that struggle to 

access the internet for working remote, remote learning, access to telemedicine, and e-commerce at speeds 

of up to 1 Gbps delivered simultaneously to all locations. The broadband packages available include: 

The FTTH packages available are: 

- 300Mbps/300Mbps $59.99 

- 600Mbps/600Mbps $79.99 

- 1Gbps/1Gbps  $99.99 

- 2Gbps/2Gbps  $149.99 

The 1Gbps FTTH package is a “Price for Life” rate that is not subject to change and each of the package 

prices include the router and in home Wifi. 

 

MHTC’s proposed project will assist the rural communities to recover economically from the impacts of 

the COVID-19 pandemic by providing affordable high-speed fiber broadband to these areas that lack 

sufficient access to broadband. The project will also ensure all rural residents in the proposed project areas 

have equitable access to qualified broadband. Historically, access to broadband was a benefit; however, the 

COVID-19 pandemic has made access to qualified broadband a necessity for locations in the area as the 

shelter-in-place requirement imposed by School Boards, businesses and local Governments dictated 

learning via remote access, working remotely, and medical facilities opting for telemedicine virtual visits 

over in-person for routine medical treatment. 

e. Scalability 

MHTC’s technology that will be used for the project is FTTH, provisioned via a buried fiber network 

utilizing a 10 Gigabit (Gbps) symmetrical passive optical network (XGS-PON) system. The system as 

installed is forward looking as it is capable of delivering 10Gbps while most other providers current 

maximum available is 1Gbps. Electronics can be upgraded or replaced in the future to meet additional 

bandwidth demand requirements. Additionally, the fiber loop plant and cabinets installed for this proposed 

project area will have capacity for spare fiber and in the hardware to allow for area growth and addition of 

new subscribers to the area. 

f. Economic Development  

MHTC’s proposed project will promote job growth, retention and expand the property tax base in the 

proposed project area by having fiber along State Highway 23 and enabling telecommuting within Green 
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Leaf Glen subdivision. Specifically providing broadband will allow new businesses to move to the Green 

Leaf Glen subdivision area, serve as a retention tool for small business owners considering moving away 

from the area as a means of obtaining the much-needed broadband connectivity for their operations, and 

help family and new businesses capitalize on opportunities that broadband connectivity will afford them.  

The summarized letters are included in their entirety in Appendix B of this application. 

 

Letter 14-R. & J. Marr – needs access to broadband to run his small business and is experiencing a negative 

economic and financial impact because of lack of access to broadband services.  The business bookkeeping, 

invoices, and account management are tied to cloud-based services and lack of broadband inhibits and often 

completely prohibits the ability to invoice and schedule customers with connectivity often being too weak, 

best speed test showing 1.32Mbps download, to allow Wifi printing of a physical invoice as a work around 

to the lack of connectivity for virtual invoicing.  Not only is this an inconvenience this inhibits the ability 

to market and grow the business further, which would promote additional positive economic in the 

community, but places a strain on relationships with existing customer due to the lack of reliable 

communication and invoicing. 

 

Letter 15-S. Lanphear – shares the knowledge of the lack of access to broadband services in the Green Leaf 

Glen subdivision is not limited to current homeowners but is also part of the dossier for local realtor’s and 

advises the sale of a home was turned down once the purchasing family was advised that reliable broadband 

was not available.  This hinders economic development as existing home buyers seeking more rural areas 

to live, while experiencing the same utilities available in urban areas, and deterred from even touring homes 

that do not have broadband service available. This lack of access to broadband in housing developments 

hampers the local economy as it lowers the residential property value. 

 

g. Effect Upon Broadband Service to Adjacent Areas 

MHTC’s proposed project will not impair the ability of a broadband service provider or competing 

broadband service provider to extend broadband service to areas adjacent to the proposed project area.  

MHTC does not have any exclusive easement or ROW contracts in place. 

 

3.2.5 Other Information Supporting the Application 

 

a. Applicant’s History 

 

MHTC, a Wisconsin based corporation, is certified by the Public Service Commission of Wisconsin 

(“Commission”) as an Alternative Telecommunications Utility to provide telecommunications service in 

Wisconsin.  MHTC is a 100% owned affiliate of Mount Horeb Telephone Company ("Company") also a 

Wisconsin corporation certified by the Commission as an Incumbent Local Exchange Carrier (“ILEC”) to 

provide telecommunications service in Wisconsin. MHTC’s parent company, Mount Horeb Telephone 

Company has been providing telecommunications service in its designated ILEC territory since 1919 and 

internet access since 1995. 

 

MHTC has been providing voice and broadband services to the locations in Dodgeville since November 

2001.  MHTC has been working diligently since 2006 to replace copper plant facilities and transition the 

broadband facilities to all be provisioned over fiber to the home (“FTTH”).  MHTC is committed to being 

a strong partner and displaying community involvement while continually upgrading equipment and 

offerings to provide the optimal technology to connect rural clients. 

 

In 2021, MHTC was recognized as being a Smart Rural Community and Gig-Certified provider by the 

National Telecommunications Cooperative Association (NTCA). This means our network was tested and 

was certified capable of speeds up to 1 Gigabit per second (Gbps).  The road to a Smart Rural Community 
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(SRC) starts with collaboration between rural broadband providers and forward-thinking community 

members. The NTCA Smart Rural Community program celebrates the commitment of these individuals to 

drive growth and create opportunities within their communities. Robust broadband networks built by SRC 

providers power economic development, effective education, state-of-the-art health care and so much more. 

 

 
 

 

 

MHTC has a history of building broadband networks capable of delivering the bandwidth promised and 

honoring commitments to build the networks in rural Wisconsin that are comparable to, or in some cases 

better than, the broadband available in urban areas.  

 

b. Proposed Project Will Not Duplicate Existing Broadband Infrastructure 

 

MHTC’s proposed project will not duplicate existing broadband infrastructure as the proposed project area 

is currently un/underserved and lacking adequate infrastructure.  

 

c. Description of Applicant’s Financial Ability to Undertake the Project 

 

MHTC’s Parent Company has been in business since 1919 and has built and maintained their network 

through the years with the use of internal staffing and resources.  It is this same experienced staff that will 

be undertaking the proposed project. MHTC has an internal customer support team and also partners with 

a Network Operations Center with trained staff that manage and monitor our networks 24/7/365.  MHTC 

offers a managed SmartGuard home Wi-Fi service to all our Broadband customers. MHTC’s network 

management includes conducting remote checks, monitoring vendor releases, software updates, and 

maintaining network security and performance for all our customers that subscribe to our Broadband 

service.  MHTC’s experienced broadband staff consults, builds, installs, and provides support 24/7/365 

through our trained local staff.  

 

MHTC’s parent company has been providing state of the art telecommunications services in its designated 

ILEC territory since 1919 and internet access since 1995 and MHTC has been providing service in 

Dodgeville, WI Iowa County since 2001.  MHTC has been aggressively deploying FTTH throughout its 

ILEC service territory since 2006, MHTC has been expanding into neighboring rural unserved and 

underserved locations. 

 

MHTC continues to expand its fiber network to provide sufficient broadband service throughout Dane and 

Iowa County that is scalable and supports future commercial and residential bandwidth needs.  MHTC 

prides itself in delivering quality, reliable broadband access at an affordable rate.  Furthermore, MHTC 

values the local partnerships we make to improve our communities by improving Broadband access with 

sufficient bandwidth across our footprint including extending FTTH in rural communities. Examples of this 

include: 
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In 2016 MHTC applied for and was awarded a Wisconsin Broadband Expansion Grant in the amount of 

$55,360 to expand its fiber network to the City of Dodgeville Business Park and nearby businesses in the 

Town of Dodgeville to provide business customers broadband service in an unserved area.  This project 

included 36 business locations and 28 additional business lots yet to be developed.   This Project was 

completed by MHTC on March 29, 2017. Over 44 locations now have access to a FTTH network. 

 

In 2017 MHTC applied for and was awarded a Wisconsin Broadband Expansion Grant in the amount of 

$126,162 for the Iowa County fixed wireless project.  This project provided broadband service utilizing 

fixed wireless to rural Iowa County residents which supported up to 25Mbps/3Mbps within the project area.  

This project was completed by MHTC in September 2019. Over 766 locations now have expanded 

broadband access. 

 

In 2018 Company applied for and was awarded a Wisconsin Broadband Expansion Grant in FY 2018 Round 

#2 in the amount of $244,200.  This project will be completed by Company in September 2021.  This project 

delivered FTTH to 74 Town of Brigham locations which have access to 1,000 Mbps/1,000 Mbps as a result 

of the completion of the grant project in November of 2021. 

 

In 2020 Company applied for and was awarded a PSC CARES Broadband Grant in the amount of 

$246,239.60.  This project provided FTTH to 2 business locations and 30 residential locations and was 

completed December 2020. 

 

MHTC’s success in broadband deployment is directly linked to the financial, technical, and professional 

expertise from all employee levels within the organization.  It is this experienced staff that has aided in the 

successful deployment of the existing broadband network and projects successfully completed over the past 

few years.  MHTC has a proven track record of successfully completing infrastructure projects similar to 

the one being requested as part of this grant application. 

 

f. Proposed Project’s Impact on Telehealth 

 

MHTC’s proposed project will be a tool for rural health facilities insomuch as difficulties exist for remote 

rural healthcare facilities because they are often unable to attract, afford or retain specialty providers.  

Telemedicine helps resolve these issues by allowing access to specialists regardless of geographic location 

of the patient or provider.  Telemedicine technology paired with specialty medical devices can enable a 

remote physician to “see” the patient as if they were actually in the exam room with the patient.  The 

specialist can examine the patient, review vital signs and patient history; provide assessment, diagnosis, 

and treatment all while the patient is in the comfort of their own home, minimizing or eliminating the need 

for travel for either the patient or the specialist.  Examples of how the MHTC project can make a difference 

are captured in the summaries of letters of support provided below and attached in full  

 

Letter 08 – J. Squire & B. Lingk -supports MHTC’s grant application because they have a critical need for 

broadband service.  They just purchased their home in the Green Leaf Glen subdivision last week and were 

completely unaware that broadband service is not available in their subdivision.  They were told Spectrum 

provided Spectrum provided service but when they called Spectrum they were told service was not 

available.  They then called Frontier who told them that new service was not available to their address.  

Both husband and wife work for a non-profit organization that provides 24/7 services to vulnerable adults 

with disabilities and aging issues in the community.  It is critical that they be able to have broadband service 

to do their job since they are both on call 24/7 for emergency situations.  
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Letter 13-L. & R. Jensen – is reliant upon reliable access to a home connection for broadband and phone 

service to connect to telemedicine and emergency medical services, as well as serving as the conduit by 

which cellular calls can be completed from the home when using their broadband Wifi connectivity to boost 

cellular signal to place calls.  The complete reliance upon antiquated and unreliable copper facilities as the 

means to connect to emergency services was brought to focus with greater impact last year when the 

Jensen’s required 911 assistance due to heart problems.  These medical issues brought to the forefront that 

broadband connectivity is no longer a nicety but a necessity and the Jensen’s urge serious consideration of 

the MHTC grant application to remedy this issue. 

 

Letter 16-A. Rydell – asks for consideration of MHTC’s application as the existing broadband service, or 

lack thereof, does not allow access to Telehealth, virtual visits, or even online scheduling of appointments.  

While the COVID pandemic brought to light the importance of broadband connectivity, as a senior citizen, 

often reliant upon others for transportation to medical appointments, access to telemedicine would provide 

a level of independence as well as peace of mind in knowing medical attention was only a video call away.   

 

g. Proposed Project’s Impact on Access to Educational Opportunities 

 

MHTC’s proposed project in Iowa County, where according to U.S. Census data 22.3% of the population 

is between 5-18 years of age, will deliver speeds of up to 1Gbps to each location.  These speeds are more 

than adequate for multiple students within the household to simultaneously stream live classroom feeds for 

virtual school attendance, conduct research for homework assignments, access and complete testing, and 

general access to all educational opportunities available via broadband connections.  Below MHTC 

provides summaries of letters received sharing how the lack of broadband affects students and teachers in 

the proposed project area, full letters included as Appendix B. 

 

Letter 03 – B. & M.Degenhardt– submits a letter sharing that due to the topography of their subdivision, 

fixed wireless and cell coverage doesn’t work at all.  They have Frontier DSL but the speed is so slow that 

they can’t run a speed test.  Mrs. Degenhardt is a chemistry teacher who, during Covid 19, tried to teach 

remotely but struggled since she was unable to use Zoom and Google Meet because of the slow internet 

speeds.  Mrs. Degenhardt also said she tried to use telehealth when she had Covid last October but again, 

was unable to do so because of the slow internet speeds.  

 

Letter 07 – G.Marr – expresses support of MHTC’s broadband grant.  Mr. Marr work from a home office 

and only has limited connectivity.  Mrs. Marr is a special education teacher at Iowa-Grant Elementary 

School that has required video conferencing for her students and again, she only has limited connectivity 

with her current service provider.  The Marr children both have required video conferencing ability for the 

own education – when connectivity allows them to do so.  Due to the topography of the subdivision, cellular 

phones don’t work for even a simple phone call and other providers such as fixed wireless require line of 

sight which is non-existent in the hilly area where the Green Leaf Glen subdivision is located. 

 

Letter 10 – J. Fick – relies upon adequate access to broadband service.  The Ficks support MHTC’s 

broadband application.  Mr. Fick is a contract engineer with clients in Minnesota and Maryland, so the 

majority of his work is done remotely.  Mrs. Fick, a professor, and Associate Dean at UW-Platteville, has 

worked remotely for the last two years, and the Fick’s son has had virtual learning intermittently for the 

last two years.  The Ficks are unable to have two virtual meetings at the same time without issues at their 

current speeds.  When the family moved to Green Leaf Glen in 2010, they were told that the coverage maps 

showed Spectrum cable and Frontier internet were available.  Frontier quoted 15 Mbps but was only able 

to provide 1 – 1.5 Mbps and over the years it became more unreliable.  Frontier told the Ficks that Green 

Leaf Glen was at the edge of their coverage area and the lines were old.  Three (3) years ago Spectrum told 
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the Ficks that they would have to run a line to the Fick’s house for service and it would cost the Ficks 

$33,000 for Spectrum to place the cable. 

 

Letter 12-R. Thompson – a school board member has seen from both sides the critical impact the lack of 

access to broadband services has on educational opportunities.  Specifically, Thompson has experienced 

connectivity issues with streaming products and witnessed the dropping grades of students who based on 

lack of connectivity, were not able to participate in virtual lessons and have fallen behind.  Thomspon 

expresses concern that the post-COVID back-in-person tutelage is in place that the access to broadband and 

the learning and educational opportunities it brings is critical to all rural residents.   

 

h. Grant Application Support 

 

As mentioned above, MHTC has entered into a public-private partnership which provides matching funds 

for the project area as well as continuing to foster positive community relations. Additionally, MHTC’s 

proposed project is located in Iowa County, which is Certified as a Broadband Forward! Community.  
 

i. Letters of Support 

 

MHTC’s proposed project has garnered significant support and survey responses which show and tell the 

need and impact of lack of broadband in the proposed project area. In addition to the three summarized 

letters below an additional seven are included with this application in Appendix B. These letters share the 

struggles of working from home, accessing telehealth, and inability to conduct basic tasks due to lack of 

broadband access. 

 

Letter 04 – C. Miller – sends a letter of support for MHTC broadband and explaining that options for high-

speed internet are limited and quite embarrassing.  They currently use WiConnect whose speeds are 21.19 

Mbps down and 5.39 Mbps up, even though the Millers are using the best modem available and a booster.  

Frontier’s speeds are less than 1Mbps.  These speeds are problematic in many ways such as telecommuting 

and remote learning. Ms. Miller said that the speeds don’t support her work – participating in video 

conferences is difficult and instances of being dropped from video calls/meetings. The lack of internet also 

poses a safety concern.  Cellular phones have poor service in the Green Leaf Glen subdivision so there is 

no confidence when a call to 9-1-1 is needed as cellular service works best when connected to broadband 

in-home Wifi. 

 

Letter 05 – D. Janssen - expresses support for MHTC broadband grant explaining that options for internet 

service are limited.  Frontier speeds are slow, providing about 0.61 Mbps down and about 0.14 Mbps up 

and the cost is high - $112 per month.  Other options for internet service are up to $250 and don’t provide 

good service.  The Janssen’s work remotely and participating in video conferences is difficult.  Also, 

uploading large electronic files or accessing large documents or simply installing necessary software 

updates is incredibly slow and impossible. 

 

Letter 09 – D. Archer & J Scullion - submits a letter expressing support for MHTC stating they recently 

moved to the Green Leaf Glen subdivision from Colorado, where for thirteen (13) years they lived in the 

mountains. While living in the mountainous areas of Colorado, they had continuous access to broadband 

service yet living three (3) miles from Dodgeville they have limited to no access to broadband service.  Both 

partners use VPN which reduces the capability of their hot spot by 80% making access to video conference 

non-existent.  Because they don’t have a local office, they must go to a public location like a coffee shop, 

hotel parking lot, etc. to get their work done. 

 

j. Discussion on Equitable Factors Pursuant to Wisconsin Statute § 196.03(6) 

14



 

Broadband Adoption Activities Planned for Project: 

 

1.  A plan to actively promote the adoption of newly available broadband service to the community. 

MHTC does have a comprehensive plan in place by which it will promote the newly available 

broadband service to the community. This plan includes but is not limited to: 

1. Coordinated communication with the educational community and area schools to raise 

awareness of the new fiber facilities being constructed, updating progress, sharing information 

on how parents of school age children can submit pre orders and offering promotions to upgrade 

and new services when available.  

2. Webpage once available, specifically announcing availability with promotions for upgrading 

and new services in each expansion area community. 

Upon project completion MHTC’s project area will be incorporated into all marketing and sales 

programs to ensure all promotional and educational materials are provided in the incorporated MHTC 

initial service area are also made available to those locations. 

 

2.  Provision of technical support or training on how to connect correctly to the new broadband service.  

MHTC will offer its Technical Support access web tools to the locations in the proposed project 

area. The MHTC Support page tools and options were designed to eliminate confusion and troubles 

by creating an avenue for customers to connect directly with technicians and or service 

representatives, and even look through Frequently Asked Questions that may help resolve issues. 

The MHTC technicians and service representatives have received comprehensive training and have 

been deemed the subject matter experts (SME’s) for broadband and related home and business 

networks. Customers have several different avenues to access support which include viewing the 

web tools, calling a Customer Care Center number, or emailing the question or trouble.  

 

3. Digital literacy or online security trainings or events.  

MHTC will continue to offer digital literacy and online security training via its Technical Support 

page and tools which offers a variety of access options providing additional flexibility for those 

seeking help as the product suite has options for customers that exist outside of traditional business 

hours. MHTC understands that training is a key element to understand the possibilities broadband 

connections provide and has a library of training videos and tips available on its YouTube channel, 

MHTC Luminous - YouTube which range from connecting devices, to understanding usage, and 

how to set up and use apps.   

 

4. Low-income broadband assistance program will be offered. 

MHTC offers Lifeline and Affordable Connectivity discounts to qualifying subscribers as a means 

of offering assistance to low-income broadband subscribers. As additional consideration, MHTC 

did develop the pricing for tiers of service with the community in mind and has priced all qualifying 

broadband services in a manner comparable or lower than that of other broadband providers in the 

state. 

 

 

 

4.5 Evaluation Criteria: This Application’s Criteria Merit Points 

 

a. Matching funds (10 points).  

MHTC’s application includes matching funds of 25% contributed in combination of MHTC and its public-

private partners. 
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b. Public-private partnerships (10 points).  

MHTC’s application includes a public-private partnership between MHTC and County of Iowa and MHTC 

and Town of Dodgeville. 

c. Existing broadband service (15 points).  

MHTC’s application is proposing to serve an un/underserved area.  

d. Project impact (15 points).  

MHTC’s application proposes to serve an extremely rural high-cost area and deliver broadband to 26 

un/underserved locations.  

e. Scalability (5 points).  

MHTC’s application demonstrates a commitment to increase the size or scope of its broadband network in 

the future and as part of this proposed project has incorporated spare fiber, ensured ease of future upgrades 

with the change of electronics,’ and has sufficient bandwidth and facilities to increase capacity as a result 

of area growth and or expansion. 

f. Economic development (10 points).  

MHTC’s application demonstrates the potential to promote job growth or retention, expand the property 

tax base or improve the overall economic vitality of the municipality or region. 

g. Effect upon broadband service to adjacent areas (5 points).  

MHTC’s application demonstrates that it will not impair the ability of a competing broadband service 

provider to extend broadband service to areas adjacent to the proposed project shall receive priority. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

16



MHTC Grant Application List of Appendix and Supplemental Documents 

 

Appendix A. Demonstration of Service Available 

Appendix B. Support Letters, Economic Development, Impact on Telehealth, Impact on Education, 

and general letters of support and surveys 

 

Supplemental Documents: 

- MHTC Letter of Interest from RTFC 

- Iowa County Resolution No. 7-322 – Public Private Partnership 

- Iowa County Resolution No. 8-322 – Matching Funds 

- Town of Dodgeville – Public Private Partnership and Funding Commitment 
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Appendix A 

Examples of the information returned from competitor websites for each of the addresses in the chart 

above are included below: 

Address Street City State Zip

Spectrum

Service 

Availability1

Frontier Service 

Availability2

4211 Green Leaf Drive Dodgeville WI 53533 No No

4217 Green Leaf Drive Dodgeville WI 53533 No No

4220 Green Leaf Drive Dodgeville WI 53533 No No

4223 Green Leaf Drive Dodgeville WI 53533 No No

4227 Green Leaf Drive Dodgeville WI 53533 No No

4228 Green Leaf Drive Dodgeville WI 53533 No No

4238 Green Leaf Drive Dodgeville WI 53533 No No

4240 Green Leaf Drive Dodgeville WI 53533 No No

4243 Green Leaf Drive Dodgeville WI 53533 No No

4244 Green Leaf Drive Dodgeville WI 53533 No No

4249 Green Leaf Drive Dodgeville WI 53533 No No

4250 Green Leaf Drive Dodgeville WI 53533 No No

4256 Green Leaf Drive Dodgeville WI 53533 No No

4280 Green Leaf Drive Dodgeville WI 53533 No No

4302 Green Leaf Drive Dodgeville WI 53533 No No

4308 Green Leaf Drive Dodgeville WI 53533 No No

4314 Green Leaf Drive Dodgeville WI 53533 No No

4320 Green Leaf Drive Dodgeville WI 53533 No No

4323 Green Leaf Drive Dodgeville WI 53533 No No

4325 Green Leaf Drive Dodgeville WI 53533 No No

4329 Green Leaf Drive Dodgeville WI 53533 No No

4330 Green Leaf Drive Dodgeville WI 53533 No No

4336 Green Leaf Drive Dodgeville WI 53533 No No

4344 Green Leaf Drive Dodgeville WI 53533 No No

4360 Green Leaf Drive Dodgeville WI 53533 No No

3696 State Road 223 Dodgeville WI 53533 No No
1Spectrum's customer service representative stated that the company would need to

build out facilities to that area before service could be provided.
2 To determine internet service availability, we went to Frontier's internet availability 

search - https://frontier.com/shop  and typed in each of the addresses above.  Frontier's 

results showed that internet is not available to any of the addresses on the above list.
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December 20, 2021 
 
Steffany Powell Coker Secretary to the Commission 
Public Service Commission of Wisconsin  
4822 Madison Yards Way 
North Tower- 61h Floor 
Madison, Wisconsin 53705-9100  
 
Re: Broadband Expansion Grant  
 
Dear Ms. Coker, 
 
We are residents of Iowa County, Wisconsin and live in the Green Leaf Glen subdivision off 
HWY 23, three miles north of Dodgeville. We are sending this letter of support for the 
Broadband Expansion Grant application by Mt. Horeb Telephone Company (MHTC). We are in 
full support of this fiber broadband deployment to provide service to unserved areas of our 
county such as the one in which we live. 
 
My family purchased our home and moved to Green Leaf Drive this past week. Prior to 
purchasing our new home, we were unaware of the lack of suitable internet services available. 
We were initially informed that Spectrum serviced the area but when we called back to set up 
service were told it was not available. We then called MHTC to set up service. Technicians 
came out to do a survey and told us that we were unable to get service at this time. Lastly, I 
called Frontier who informed us that they were unable to sell new service to this address.  
 
Having reliable internet service is crucial for my family. I run a non-profit organization which 
provides 24/7 services to vulnerable adults with disabilities and aging issues in our community. 
My husband and I both work at the organization and it is critical that we be able to have 
internet service at our home in order to do our work. Due to the nature of our business we 
work both remotely and in our offices in Madison and Platteville but are “on call” for 
emergency situations at all times. 
 
In addition, we have two teenage children whose need for reliable and high speed internet 
service for their educational, gaming and streaming needs is equally important.  Our children 
are currently attending school in person, however, have had to do “e-learning” on multiple 
occasions due to COVID exposure from another child. It is highly possible that our community 
may need to revert back to online education. None of us can predict the impact of future 
COVID variants and our children need to be able to access the internet for their education.  
 
High speed internet is a standard need these days. We certainly didn’t anticipate a problem 
with this when we put an offer in on this house. To be honest, we might not have purchased 
the home if we knew it would be this difficult. Please consider a grant to MHTC to bring fiber 
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broadband service into our area. Having reliable, high speed internet is a need for this whole 
community.  
 
Thank you for your consideration and don’t hesitate to reach out with any questions. 
 
 
Sincerely, 
 
 
Jen Squire and Blair Lingk 
4308 Green Leaf Drive 
Dodgeville, WI 53533 
jsquire@clconnections.org 
608-212-4329 

30

mailto:jsquire@clconnections.org


31



32



33



34



35



36



37



38



39



40



MHTC understands material after page 40 will not be considered by the screening panel, but did
want to include all letters of support received from the locations within the proposed area.
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March 2, 2022 
 
Mr. John Van Ooyen 
CEO/General Manager 
Mount Horeb Telephone Company 
P.O. Box 65 
Mt. Horeb, WI 53572 
 
Re:  Expression of Interest in Potential Financing 
 
Dear Mr. Ooyen: 
 
This letter is provided to your organization by Rural Telephone Finance Cooperative ("RTFC") as 
an expression of its interest in providing a financing package totaling $3,000,000 million for the 
purpose of interim financing. 
 
RTFC is a private, non-profit financing cooperative organized to arrange and secure financing for its 
members and patrons for the planning, initiation and execution of their programs, projects and 
undertakings.   
 
This letter is not a final loan commitment, but is merely intended as a basis for continuing discussions 
between the parties.  Issuance of a final loan commitment is conditioned upon RTFC completing the 
necessary due diligence and obtaining certain internal approvals.  
 
If a final loan commitment is issued, closing will be conditioned upon execution of usual and 
customary loan documents containing terms, conditions, covenants, representations, conveyances of 
collateral and legal opinions acceptable to RTFC and its attorneys.  Nothing set forth herein, nor 
does any statement or representation made by any employee of RTFC obligate RTFC to approve, 
commit to, or close any loan or extension of credit. 
 
Neither your organization nor any third party should rely on this letter as evidence that a loan 
commitment will be forthcoming.    
 
If you have any questions, please feel free to call me at (703) 624-1209. 
Sincerely, 
 

 
 
Alex Knapp 
Associate Vice President and Account Manager 
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